Anxiety and Attitude Of Secondary School Students Towards Foreign Language Learning  by Hussain, Muhammad Athar et al.
Procedia - Social and Behavioral Sciences 29 (2011) 583 – 590
Available online at www.sciencedirect.com
International Conference on Education and Educational Psychology (ICEEPSY 2011) 
Anxiety and Attitude Of Secondary School Students Towards 
Foreign Language Learning 
 
Muhammad Athar Hussaina, Saeed Shahidb, Amir Zamanc 
aAssistant Professor, Institute of Education and Research, University of the Punjab, Lahore-Pakistan 
bProfessor, Institute of Education and Research, University of the Punjab, Lahore-Pakistan 
cPhD Education, International Islamic University , Islamabad-Pakistan 
Abstract 
Multiple methodologies are being used for teaching and learning of foreign language. In countries where English is taught 
as a foreign language, learners suffer various levels of being anxious and develop a specific attitude towards English. The 
paper examined foreign language anxiety of 10th grade students and their attitude towards foreign language learning. Sample 
of the study was 360 male and 360 female students of 10th grade students of public sector secondary schools from six 
districts of the Punjab Province of Pakistan. Statistical Package for Social Sciences (SPSS) was used for data analysis. Level 
of anxiety and level of attitude were determined through percentage. t-test was used to find out difference between boys and 
girls of 10th grade. Relationship of anxiety with attitude of the students was determined though Pearson product moment 
coefficient. Results showed significant differences between boys and girls in foreign language anxiety and attitude towards 
foreign language learning. There was significant negative correlation between foreign language anxiety and students’ 
attitude towards foreign language learning. Girls showed less anxiety in English language class and had more positive 
attitude towards English. Similarly, rural students had high anxiety in English and had less positive attitude towards English. 
It was suggested that training might be given to English language teachers on modern pedagogical patterns. English 
language Curriculum might be redesigned keeping the context of the learners in mind. 
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Introduction 
 
                    Generally there is a lack of research work in the areas of language teaching in Pakistan. There is also a 
dearth of large-scale surveys of the attitudes of various stakeholders like students, parents, teachers, administrators 
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and policy planners towards language in education. The surveys and researches are generally limited to certain 
regions (Mansoor, 2005). A myriad of factors demands for the necessity of review in English language teaching. 
Both content knowledge and pedagogical practices need to be revamped to improve the current scenario of teaching 
of English as a foreign language.  
The track of language policies in Pakistan has been a zigzag. The question of pedagogical status of English has been 
a puzzle throughout. After independence, the political leaders felt that only Urdu could be used to integrate the 
diverse nationalities of the country. Therefore they advocated the uni-national thesis, that is, Pakistanis are one 
nation. For that purpose they chose Urdu as the national language. Based on the uni-national thesis, an official 
Language Committee was formed in 1949 to replace English with Urdu in 1955. The Commission of National 
Education 1959 observed that English would continue to hold the field as it was the only effective means of 
communication with the world and the most adequate source of information on the latest developments in science 
and technology. (Gulzar and Farooq, 2009) A committee set up in 1969 to overhaul the education system 
recommended that English should not remain the medium of instruction in the country. Instead, Urdu and Bengali 
should be used and the transformation should be completed by 1975. Muqtadira Qaumi Zuban (National Language 
Authority) was set up in 1979 to establish the status of Urdu language. However, at the same time English was 
allowed as medium of instruction in many schools. A programme named Education Sector Reforms (ESR) was 
initiated in 2001. This is Action Plan for 2001-2005 built on ten-year prospective development plan 2001-2011. 
(Shami: 2006) As manifested in the upcoming details, change of syllabuses is one of the major segments of the plan.  
Mansoor calls English a great hurdle for vernacular-educated students to higher education and the positions of 
power. It is because they go through a weaker instructional system of English language as compared to the students 
of elitist academic institutions. He highlights the fact that, “The rate of failure in the matriculation, Intermediate and 
BA examinations is highest in English” (Mansoor, 2004). 
Malik (1996) reinforces the point saying, “ELT situation in Pakistan is unsatisfactory. At High school level it does 
not produce the desired results due to some inbuilt problems, which prove to be the cause of the present condition”.  
Anxiety and language learning is a very complicated phenomenon. In the past, many studies conducted on 
this topic reported different results in different context and some time even under the same context. Early studies 
reported negative correlation between test anxiety and performance. Many other studies reported positive correlation 
between anxiety and language acquisition. In 1990s, many researchers started conducting researcher in the area of 
foreign language anxiety which make it an interesting field. Findings of several studies reported and confirmed that 
debilitating anxiety has an effect on foreign language learning (Cheng, 1994; Phillip, 1992; Onwuegbuzie, 2000; 
Aida, 1994). Language anxiety was related to the negative emotional reactions of the students towards language 
acquisition (Horwitz et al, 2000). Studies reported that there are a number of signs of anxiety that the students can 
show which includes apprehension, threat, palpitation, trembling, perspiring, freezing and going blank during the 
lecture.  
Foreign language anxiety was measured by a number of researchers using several instruments. Pappamihiel 
(2002) used English Language Anxiety scale for second language learners and reported homogeneous results in 
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anxiety level. Foreign Language Classroom Anxiety Scale (FLCAS) has been widely used for measuring foreign 
language anxiety and it was developed by Horwitz et al. (1986).  
 
 
 
 
Purpose of the research 
 
The purpose of the study was to examine the level of anxiety of 10th grade Pakistani students in English language 
and their attitude towards English language learning. Further the study aimed at investigating differences between 
boys and girls students in classroom anxiety in English and attitude towards English; and relationship between these 
two variables.  
Research questions  
The present study was designed to answer the following research questions: 
1. What was anxiety level of secondary school students in English language classroom? 
2. How do they perceive English language learning (their attitude)? 
3. Was there any difference between male and female students in English language anxiety and attitude 
towards English language? 
4. To what extent there is a relationship between English language classroom anxiety and attitude towards 
English language? 
Method  
            The study was descriptive in nature and survey method was used. Participants were 720 10th grade students 
out of which 360 were girls and 360 were boys. Their age ranged from 15 to 17 years. The sampled students were 
studying in public sector high schools of the Punjab Province and experienced same curriculum and examination 
system. English was taught as compulsory subject from grade one to graduate level in Pakistan and since 2010 the 
Government of the Punjab had introduced all subjects in English for Primary schools.  
Foreign language classroom anxiety scale and Attitude scale towards English were used as research instruments to 
collect data. Reliability coefficient was calculated using Cronbach alpha that ranged from .77 to .82 for foreign 
language anxiety scale and ranged from .81 to .87 for language attitude scale. Validity of the instruments was 
established through experts’ opinion. In the light of the suggestions of the experts, some items of attitude scale were 
modified and some were deleted. The participants completed the questionnaire using five point scale (1=Strongly 
agree to 2=Strongly disagree). The foreign language classroom anxiety scale had three subscales, namely, 
Communication apprehension, Test anxiety and Fear of negative evaluation. The attitude scale towards the learning 
of English had two subscales, that is, Enjoyment of English lessons, and Adoption of English language attitude.  
Data Analysis  
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Statistical Package for Social Sciences (SPSS) was used to analyze the data statistically. Percent age was calculated 
to determine anxiety level in English and attitude level towards English language learning. t-test was used to check 
difference between male and female students, Post-hoc Tukey’s (HSD) was used to determine points of differences. 
Findings were expected to provide data for English language teachers, curriculum planners and teacher trainers to 
improve the existing conditions of anxiety in English class and attitude towards the learning of English.  
 
Table 1.  Difference between 10th grade boys and girls in English language classroom anxiety 
 
Gender 
 
N 
 
Mean  
 
SD 
 
t-value 
 
Boys 
 
360 
 
99.73 
 
25.723 
               
 
2.763  
Girls 
 
360 
 
98.62 
 
23.247 
        Į GI   
Table 1 showed that there is statistically significant difference between boys and girls regarding foreign language 
classroom anxiety scale. The calculated value of t= 2.763 at .05 level is greater than the tabulated value= 2.576 at 
.05 level that led to the conclusion that boys and girls had different level of foreign language anxiety in their 
classroom.  
Table 2.  Difference between 10th grade boys and girls on attitude towards the learning of English 
 
Gender 
 
N 
 
Mean  
 
SD 
 
t-value 
 
Boys 
 
360 
 
92.33 
 
22.784 
 
 
3.297  
Girls 
 
360 
 
89.67 
 
21.691 
         Į GI  718 
Table 2 illustrates that there is statistically significant difference between males and females about their attitude 
towards the learning of English. The significant difference was found through the calculation of t-test which 
indicated that the calculated value of t= 3.297 at .05 level is greater than the tabulated value= 2.576 at .05 level.  
Table 3. Relationship between English Language Anxiety and Attitude towards English 
 
 Dimensions 
 
Attitude Overall 
 
Enjoyment of English lesson  
 
Adoption of 
language attitude 
r r r 
FLCAS -.881** -.865** -.893** 
Fear of negative evaluation -.978** -.955** -.972** 
Test Anxiety -.882** -.976** -.830** 
Communication apprehension -.879** -.891** -.947** 
            Į  
Table 3 describes that scores of FLCAS and that of Attitude scale correlated significantly. The nature of correlation 
is negative.  This suggests that with the increase of one variable, the other variable decrease. When students are 
anxious in language class, their attitude towards language learning is lowered. Dimensions of foreign language show 
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strong negative correlation , that is, fear of negative evaluation = -.978 with both dimensions of attitude = -.955 and 
-.972. similarly test anxiety and communication apprehension negative correlation is = -.882 and -.879 respectively.  
Table 4. Post hoc Multiple Comparisons of Districts for the whole Foreign language classroom anxiety scale 
Tukey HSD 
Dependent 
Variable  
(I) Group (J) Group Mean Difference 
(I-J) 
Std.Error Sig 
FLCAS      Sialkot            Bahawalpur -5.07500 3.01422 .543 
  Rawalpindi -8.20833 3.01422 .072 
  Khanewal -10.35000
* 3.01422 .008 
  Okara -6.60833 3.01422 .243 
  Lahore -6.65833 3.01422 .235 
 Khanewal  Bahawalpur 5.27500 3.01422 .499 
  Rawalpindi 2.14167 3.01422 .981 
  Sialkot 10.35000
* 3.01422 .008 
  Okara 3.74167 3.01422 .816 
  Lahore 3.69167 3.01422 .825 
The mean difference is significant at 0.05 level.  
In order to examine the specific differences, post -hoc multiple comparison test (Tukey’s HSD) was 
performed. The table takes one district and compares it with the other five districts in order to see where 
there may be statistically significant differences between them. Tukey’s HSD indicates that there was 
found a significant difference between Sialkot (p<.001) and district Khanewal (p<.001).  The remaining 
districts had not significant differences when compared with other districts, hence their tables were not 
provided.  
Table 5. Post hoc Multiple Comparisons of Districts for the whole Attitude scale towards English language 
Tukey HSD 
Dependent 
Variable  
(I) Group (J) Group Mean 
Difference (I-J) 
Std.Error Sig 
Attitude towards 
English       
Bahawalpur         Rawalpindi 11.28333
* 2.71825 .001 
  Sialkot 5.83333 2.71825 .265 
  Khanewal 3.23333 2.71825 .842 
  Okara 13.36667
* 2.71825 .000 
  Lahore 6.90000 2.71825 .114 
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 Rawalpindi  Bahawalpur -11.28333
* 2.71825 .001 
  Sialkot -5.45000 2.71825 .340 
  Khanewal  -8.05000
* 2.71825 .037 
  Okara 2.08333 2.71825 .973 
  Lahore -4.38333 2.71825 .590 
 Khanewal  Bahawalpur -3.23333 2.71825 .842 
  Rawalpindi 8.05000
* 2.71825 .037 
  Sialkot 2.60000 2.71825 .931 
  Okara 10.13333
* 2.71825 .003 
  Lahore 3.66667 2.71825 .757 
 Okara Bahawalpur -13.36667
* 2.71825 .000 
  Rawalpindi -2.08333 2.71825 .973 
  Sialkot -7.53333 2.71825 .063 
  Khanewal  -10.13333
* 2.71825 .003 
  Lahore -6.46667 2.71825 .165 
      
The mean difference is significant at 0.05 level.  
Tukey’s HSD indicates that district Bahawalpur was significantly different from district Rawalpindi (p< 
0.01) and district Okara (p< 0.001), district Rawalpindi also had significant differences with Bahawalpur (p< 0.01) 
Khanewal (p< 0.05)  and district Khanewal was significantly different from district Rawalpindi (p< 0.05) and Okara 
(p< 0.01) regarding attitude towards English.  Two districts i.e. Sialkot and Lahore had not significant 
differences when compared with other districts, hence their tables were not provided.  
Materials Used in Classroom 
Survey was conducted on the use of materials in the classroom in the English language teaching programme. 
Questions were asked to 10th grade male and female students and teachers of English at high school level. 
Table 6.  Materials Used in the Classroom that can lower English language anxeity 
 
                                                          10th grade 
Students male   
10th grade 
Students 
female 
Teachers Average 
Text books 100.00 100.00 100.00 100.00 
Guide books 21.90 15.00 10.30 15.70 
Handouts/Work sheets prepared 
by teacher 
11.10 10.00 22.40 14.50 
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Notes given by the teacher 10.50 10.00 10.30 10.30 
Missing 01.90 01.20 -  
 
Table 8 exhibits the results of the survey on the use of materials used in the classroom for teaching and learning of 
English. It shows which materials are used to what extent.  
Text Books 
The data show that the all of the 10th grade students male and female and teachers confirmed that textbooks were 
used in the classroom. It is inferred that the textbooks are contributed to lower anxiety in English language learning.  
Guidebooks 
The data indicate that 21.90% of 10th grade male and 15.00% female students and 10.30% teachers reported the use 
of guidebooks in the classroom.  The average is15.70% that indicates that use of guidebook is not in vogue. This 
might be used to lower anxiety in a foreign language.  
Handouts / Worksheets Prepared by the Teacher 
The data show 11.10% of male, 10.00% female students and 22.40% teachers reported that handouts or worksheets 
prepared by the teachers were used in the classroom. But very low ratio indicates the disappointing pedagogical 
facts of the classroom to lower anxiety.  
Notes Prepared by the Teacher 
The data displays that 10.50% male, 10.00% female 10th grade students and 10.30% teachers indicated the use of 
notes prepared by the teacher in the classroom. If the teacher gives note to the students for use at home, it can be 
accepted with a lot of reservations. But the use of these notes in the classroom is highly unacceptable. This is 
another aspect of rotten condition of English language teaching in Pakistani schools. 
Conclusion and Discussion  
There exists a negative correlation between foreign language anxiety and 10th grade students’ attitude towards 
English language learning. Attitude and language learning have close link and influence upon each other. Data show 
that student feel communication apprehension as they do not feel confident in English language class. They also 
experience test anxiety in English language class because most of the time they feel they would not be able to 
perform better in English test. These findings were supported by Naiman (1978) who suggested that the link of 
attitudinal variables with foreign language learning was simply that they make the students enthusiastic about 
learning the second language. Stark and Paltridge (1996) also reported that there existed a strong link between 
attitude and language learning process. Dunn & Harris (1998) have associated the inside classroom environment 
with the feelings, experiences and perceptions of the students. Twenge (2000) stated that language anxiety grows 
with when there is a possibility of classroom environmental threat. Positive attitude would lead students start 
enjoying foreign language learning.   
Negative relationship between dimensions of foreign language classroom anxiety and dimensions of language 
attitude show that low language attitude might support high level of language anxiety.   For language teaching and 
learning in high schools, content material might be revised and emphasis might be given on worksheets, notes by the 
language teacher and sample guidebooks.  
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